PLEASE READ CAREFULLY AND SIGN BELOW

If a pet is hurt or becomes ill, Bath Brush and Beyond (BB and B) has permission to call or take pet
to veterinarian of our choice if pet’s veterinarian is accessible; or administer medication; or give
other advisable attention, with out discretion and judgment, and such expenses will be paid promptly
by owner by owner unless injury is direct result of negligence of Bath Brush and Beyond.

We will not be held responsible for any sickness or injury caused by the pet to itself during grooming
or boarding.

We only express glands upon request. Please do so if you would like it done.

Bath Brush and Beyond is not responsible for any accidental death of pet of the nature of pre-exiting
health condition or natural disasters (fire, storm, flood, etc.).

Bath Brush and Beyond will not be held responsible for clipper burn and/or minor nicks resulting
from grooming of matted, neglected coats or for irritation caused by removing coat from pets
possessing mild to severe skin allergy, nor will we be held responsible for stressful effects grooming
may have upon an elderly pet.

Bath Brush and Beyond will be notified of any claims by owner regarding compensation for medical
attention given as a result of alleged negligence on our part with 48 hours. In the event we dispute the
owner’s claim, we will personally consult the attending veterinarian prior to settling any claim.

We reserve the right to charge additional fees for services we consider
over and above the norm covered by our standard rates.

We also reserve the right to refuse service to customers whose pet may pose a threat to us or to the
other pets left in our care, whether it be an aggression problem, health problem, or parasite
problems (other than fleas).

Owner agrees to be responsible for any property damages by pet.

If a grooming client is not picked up by closing time 5 PM Tuesday-Friday 4 PM Saturday, the pet
will be boarded at the rate of $25/night until released to owner. If the pet is not called for within
fifteen (15) days of stated time of return, Bath Brush and Beyond has the right to dispose of pet as
we see fit (in most cases, placement in a suitable home) within ten (10) days after this period. The
owner will receive one (1) notification by registered mail during this period...no further notice will
be given.

If this is for Self Service Wash please be advised that your pet is YOUR responsibility. We do not
cover any claims that may occur to your pet or to someone else’s if you have signed this form. This
forms states that you will be held accountable for any occurrences under your supervision. You are
stating that your dogs are up to date on vaccinations and that they are well socialized. You will be
held accountable for any grievances arising from your time here.

We are here to serve you and your pet to the best of our ability; If you have any problems, please
notify Tania Silos-Autry or Chad Autry.

Signature Date




Bath Brush and Beyond
Please print
Owner’s Information:

Last ‘ First

Street address

City _ State Zip code

Home Phone Cell Phone Work Phone Ext. Email

2" Contact: / /
Name phone Ceil phone or Work phone

Who referred you to us?

@et Information:
/
Breed Color Size
] Male [ Female  [] Neutered / /
Name DOB
Veterinarian Phone
Vaccinations Medical Problems

In event of an emergency. 1 authorize this establishment to provide necessary treatment for my pet at my expense:

Signature
Please read and sign other side of this form. Thank you for your patronage, we care for your Pet as if they were our own

Special Instructions:

For official Office use only

.OEasygroom ] Fair  [] Difficult [J Biter [JCage soiter [JNoisy [JShy [C]Check Annals

[JCheck Ears [IBurns Easily 1 Blind [J Deaf [ Diabetic 1 Epileptic

Date Services, products, etc Charges Groomer Reminder sent




